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Ministry of State for Federal National Council Affairs

Introduction

Since the establishment of the Ministry of State for Federal National Council Affairs in  2006, the Ministry of State has been 

working to prepare and develop the foundations, means and methods of cooperation between the Government and Federal 

National Council and to spread the concepts of political development which is based on balanced and gradual development 

and active political participation, that builds on experience, in order  to  open  up  new  horizons  for  the  construction  of  a 

prosperous and advanced society that serves the national interest and meets the needs and ensures the welfare of citizens.

In this changing world, where everyone is competing for leadership and excellence platforms and despite the specificity of 

UAE society, the Ministry is in a unique parliamentary experience linked to the needs and requirements of its members, which 

enhances the process of achievement and leads to further success in all fields, especially in the field of political empowerment, 

the first steps of which were announced by his Highness Sheikh Khalifa Bin Zayed Al Nahyan, President of the United Arab 

Emirates, in 2005, on the occasion of the 34th National Day.    

Achieving balanced development and active political  participation  depends  on  the  principle  of  gradualism,  building  on 

experiences and benefiting from experiences to go on new horizons for building a prosperous and advanced society that 

works to achieve the national interest, meet the requirements of citizens, and empower them to be a major and effective part 

in the process of development and progress witnessed by the UAE in all fields.

As we approach the realization of Vision 2021, we are mindful of the importance of innovation as an approach, daily prac-

tice and  lifestyle. We emphasize  the  distinctive  value of  innovation as  a  pioneering  approach  to  assessing  institutional   

performance   and pioneering excellence in future governments. Therefore, we continue to launch innovation initiatives and 

continue to raise to the quality of performance by recognizing success and exchanging best practices, by encouraging and 

stimulating parliamentary development, by working to strengthen the relationship between the legislative and executive 

authorities to promote sustainable development in the UAE and finally, by promoting political participation in education, 

especially because each of us has their own opinion and  role. 
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 His Excellency Abdul Rahman bin Mohammed Al Owais   
Minister of State for Federal National Council Affairs
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 His Excellency Tariq Hilal Lootah
Undersecretary of the Ministry of State

 for Federal National Council Affairs
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About the Ministry

The Ministry of State for Federal National Council Affairs works in line with the vision of the wise leadership of the United 

Arab Emirates, which aims to strengthen cooperation between the government and the Federal National Council and to 

promote a culture of political participation in the interest of the nation and its citizens. Therefore, the focus has always been 

on how to set a model in the process of coordination between the legislative  and   executive   authorities   to   establish   the 

government of the future.

    The Ministry is keen to enhance confidence between the government and the Federal National Council and to strengthen 

the relationship between the legislative and executive authorities through the coordination and information Department. 

The department works to establish common ground between the of Government and the Federal National  Council  in terms 

of opinions by  holding  regular meetings between  representatives  of  the  Government  and  the  Speaker   of   the   Federal 

National Council and between the Ministry and General Secretariat of the Federal National Council, in addition to regular 

meetings  that  bring  together  representatives  of  federal  government  entities  and  the   representatives   of   the   General 

Secretariat of the  Federal National Council .  

The Ministry has also set up organizational  bodies  and  units  to  promote  coordination  between  the  two  authorities  by

assigning trained and qualified coordinators in  all  ministries  who  are  capable  of  dealing  with  and  coordinating  matters 

relating to the Federal National Council. The Ministry has established specialized management to promote the culture of 

political participation, it is called the management of political development and it seeks to spread and entrench the concept 

of political participation among citizens. 

    To achieve that, innovative initiatives were launched and periodic activities were organized to spread political awareness 

and highlight the achievements of the Federal National Council in all fields among members of society, making optimal use of 

all influential communication channels available to them in a manner tailored to the nature of the United Arab Emirates and 

its political, economic, social and cultural specificities. The Ministry of State for Federal National Council Affairs, works as the 

General Secretariat of the National Election Committee and the Election Management Committee, which is responsible for 

organizing elections for the Federal National Council. In the context, The Ministry made great efforts to organize all aspects 

of FNC elections (human, legal, logistical, etc.) .
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Strategic Document

The Ministry’s strategy focuses on improving the relationship between the government and the Federal National Council, 

promoting a culture of political participation contributing to the happiness  of  the  people  of   the  UAE ,  ensuring  that  all

administrative services are delivered according to standards of quality, efficiency and transparency, and establishing a culture 

of innovation in the institutional environment.

The Ministry has launched innovative initiatives that aimed to serve the country and its citizens and to motivate them to 

strive for the highest ranks and to take the place they deserve globally. All its plans and strategies are based on the vision of 

our wise leadership to achieve comprehensive development.  

Vision
To develop the relationship between the government and the Federal National Council, and 

to promote political participation..

Values
Accuracy – fairness – innovation – cooperation – governance - Accomplishment

Mission
We exert outstanding efforts to increase cooperation between the legislative and executive 

authorities in the UAE, and to promote political participation among the Emirati people.

Strategic Goals
Improving the  efficiency  and  effectiveness  of  cooperation  and  coordination  between  the

Government and the Federal National Council.

Promote a culture of political participation among UAE citizens.

Ensuring that all administrative services are provided in accordance with standards of quality, 

efficiency and transparency.

Enhance the culture of innovation in the organizational work environment.
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The charter

We strive to ensure that the Ministry actively participates in 
all events and activities to strengthen its position at the local, 
regional and international levels.

We work to build a cohesive team that implements 
efficient and effective communication systems at all 
levels.

We create a healthy and attractive work environment 
that fosters innovation and creativity and provides for 
the happiness and well-being of our people.

We work in maximum coordination, complementarity, 
and harmony to achieve our common goals.

We seek leadership and awards in all areas of 
ministry.
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Strategic plan 2019

The Ministry is working towards the achievement of four strategic objectives set out in the fourth strategic

session, where all plans, initiatives and projects are related to the Ministry’s operations. 

97%

The Ministry worked to update the strategic plan in line with the strat-

egies and plans of the federal government in the United Arab Emirates, 

as it achieved a leading position as  the first Arab parliamentary body 

to develop  a strategic plan characterized by its ability to evaluate and 

monitor   progress   through   specialized   task   forces   and   advanced 

electronic systems. In addition, the Ministry’s completion rate of the 

strategic plan exceeded 97%. 

 Government
indicators

Initiatives
 Strategic
indicators

 Operational
indicators
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Improving the efficiency and effectiveness of cooperation and coordination 
between the Government and the Federal National Council.

The Ministry is responsible for coordinating between the government and Federal National Council the exercise 

of the functions of the Federal National Council.  It  is  also  responsible  for  finding  more  effective  channels  for 

coordination  between  Federal  National  Council  and  the  government,  within  the   framework   of   our   wise 

leadership’s vision to enhance the FNC’s role and empower it to be a guiding and supportive authority to the 

executive branch and to form a more capable and effective Council that is sensitive to national issues and the 

concerns of citizens.

 4
Strategic

indicators

 15
Operational
indicators

 4
Initiatives

Indicators Achievement
Ministerial satisfaction with the effectiveness of coordination services with the 
Federal National Council.
Satisfaction of Federal National Council with the effectiveness of coordination services with 
ministries.

The proportion of bills finalized by the Federal National Council during the session to the total 
bills submitted by the Council of Ministers.

The proportion of general issues referred by the Federal National Council and released for discus-
sion by the Council of Ministers.

90.44%

93.3%

96.23%

94.87%

Achievements of strategic indicators
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The ministry  focused  on  preparing  for  government  representation  and  the attendance of  ministers  at  FNC 

sessions to discuss  a general topic or bill .  In  proactive  initiatives  such  as  the  coordination   service   and   the  

historical profile service, the Ministry has been proactive in forecasting and submitting data that may be needed 

by the relevant Minister prior to their request, based on  an understanding  of their reporting, data and statistical 

needs. In 2019, the attendance of Ministers to the Council to discuss a general topic or a data law was 100%.

The Ministry operates on the basis of a clear understanding of  the  needs  and  expectations  of  legislative  and 

executive authorities. It tracks general issues, laws, and questions between Federal National Council and federal 

authorities.

General topics 3

Questions

Bills

Government
representatives

Declaration 1nd Cycle of Ordinary
Sessions

Achievements
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31 71 55 62

17 13 13 10

22 18 15 14

7 10 6

2nd Cycle of Ordinary
Sessions

3nd Cycle of Ordinary
Sessions

4nd Cycle of Ordinary
Sessions
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The Ministry has sought to involve the coordinators of ministries and federal institutions in  the  design  and  development 

of coordination and follow-up processes. To this end, it has organized an annual meeting and dialogue  in  the  presence  of 

the coordinators of the ministries and Federal National Council to discuss working mechanisms. The problems were clearly 

identified and appropriate solutions were found to meet the needs and expectations.

Develop communication channels and coordination tools among federal agencies. The Ministry assisted in regular meetings 

with the General Secretariat of the Federal National Council, in a rate of four annual  meetings  where  issues  related  to  the 

process of coordination with the government were discussed, in an effort to improve and develop the required results  on  a 

continuous basis, and to define a comprehensive map showing the roles and relationships with all relevant parties, all within 

the operating model best suited to maintain success

16



Annual report - 2019

The Ministry has set the principle of promoting a culture of political participation as its strategic goal and has adopted a 

sustainable approach to communication and interaction with the largest possible number of members of society in order to 

build a meaningful national collective awareness. To publicize the Political Empowerment Program and to develop awareness 

of the nature of  parliamentary  life  in  the  State.   The   Ministry   works   to   launch   innovative   initiatives   and  organizes 

periodic activities and events to spread political awareness among  members  of  society  by  making  optimal  use  of  all  the

effective communication channels  at  its  disposal.  Accordingly,  continuous  efforts  are  being  made to focus  on  activities 

relating to parliamentary life in the UAE through effective communication with traditional and social media.

Indicators Achievement
The proportion of the satisfaction of the National Elections Committee  and the local committees with the
organizational and supporting role of the Ministry of State for Federal National Council Affairs in the electoral process. 

The proportion of the candidates satisfaction with the organizational and supporting role of the Ministry 
of State for Federal National Council Affairs in the electoral cycle.

The proportion of voter satisfaction with the organizational and supporting role of the Ministry of State 
for Federal National Council Affairs in the electoral cycle.

Turnout for participation in the Federal National Council elections.

Level of society’s awareness about the importance of participation in political life.

Growth  in the number of participants in political awareness and education programs.   

90.44%

93.30%

96.23%

94.87%

94.87%

94.87%

Achievements of strategic indicators
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The Ministry conducts awareness programs targeting all segments of society to promote political awareness based 

on the historical, cultural, economic, social, and political characteristics of our society, to support the process of 

political empowerment in the UAE, and to promote a culture of political participation in the community, thus 

embedding the principle of continuous interaction between citizens and leadership.

 6
Strategic

indicators

27
Operational
indicators

 6
Initiatives

Promote a culture of political participation among UAE.
Second

 strategic
objective

Achievements
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1 235

57,068

30

1,278

38

244

798

12,000

Promoting a culture of political participation among women

1,178

489

2025

50

500

130

1,500

77,563Total beneficiaries

Beneficiaries in  2019The event

18

2

4

6

8

10

12

14

3

5

7

9

11

13

15

Promoting a culture of political participation among young women

Attendance of National Assembly sessions by Government officials

Holding lectures in neighborhood councils

Operational instructions booklets, voter and guide distributed

Forum for building political awareness for university students

Awareness raising workshops for the community on FNC elections

Distribution of the political participation Magazine

Promoting a culture of political participation among young people

Meeting of members of the  electoral college looking to run in the election

Empowerment Newsletter

Canadian University innovation Day event

Youth circles

Courses for volunteers for the 2019 FNC elections

Social networking sites
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The Ministry has introduced various modern methods of disseminating the culture of political participation in 

society, such as electronic bulletins (Empowerment Bulletin).  The  bulletin  is  published  every  six  months  and 

contains issues affecting parliamentary life worldwide.  The  total  number  of  bulletins  was  26,  the  number  of 

publications issued by  the  department  on  the  website  was  5  and  the  number  of  bulletins  on  institutional 

education was 60.

Every year the Ministry publishes the Journal of Political Participation, 

which is characterized  by  an  elegant  style  of  language  and  a  depth  of 

content that caters to all sections of society. It contains a variety of articles 

highlighting the importance of promoting political awareness in society, 

a comprehensive dossier on e-voting and its importance to the electoral 

process, and a variety of other topics
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The ministry organized the activities of the eighth session of the Political Awareness Forum for University Students, 

which is an important and main platform for communicating with young people, promoting political culture among 

them , and activating their participation in parliamentary work in the UAE that is in the line with the national agenda 

of the United Arab Emirates to strengthen national identity among citizens.

The Forum is also an interactive platform that promotes political concepts among young people, who make-up a large 

part of the electoral colleges, through the development of strategies for political awareness among young university 

students, which play a great role in promoting loyalty and belonging to the country.

The  forum  included  two  major  sessions,  the  first  of  which  focused  on  the  topic  of  youth  and   FNC   elections.

His Excellency Tariq Hilal Lootah, Under secretary of the Ministry of State for Federal National Council Affairs, Member 

of the National Election Committee and Chair of its Election Management Committee, spoke on the management of 

the parliamentary elections. The role of students in elections was addressed by Dr.Souad El-Arabi, professor of sociology 

at the United Arab Emirates University. 

    The session was moderated by Dr. Mohammed bin Hoyden, Head of the Department of Government and Society 

at UAE University. The second session, titled Women and the Empowerment of the Federal National Council, was 

addressed by H.E Dr. Saeed Mohammed Al Ghufli, MFNCA’s Assistant Undersecretary of FNC Affairs, Member and 

Rapporteur of the National Election Committee on the subject of the political empowerment program launched by 

His Highness Sheikh Khalifa bin Zayed Al Nahyan, President of the UAE in 2005 , and representation of women in the 

Federal National Council.

     Professor Ahlam Saeed Al-Lamki, Director of the Research  and  development  department  of  the  General  Women’s

Union, spoke about the campaign of Her Highness Sheikha Fatima Bint Mubarak, President  of  the  General  Women’s

Union,  Supreme  Chairperson  of  the  Family  Development  Foundation,   President   of   the   Supreme   Council   for

Motherhood and Childhood. The session was moderated by Dr. Abdullah Suleiman, Director, Department of Political 

Development, Ministry of State for Federal National Council Affairs.

20
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As  the General  Secretary  of  the  National Election  Committee 2019,  the  ministry,  through  its chairmanship 

of the Electoral Management Committee of the National Election Committee , worked to organize all aspects 

of the electoral process (human, legal, technical, logistical and administrative) and developed a legal framework 

for the Federal National Council elections, launching the executive instructions for the Federal National Council 

elections, as well as various electronic systems to facilitate and organize all processes and procedures, including 

electronic voting  and  registration  systems  candidates,  equipping  of  electoral  centers,  community  awareness

 lectures, and management of volunteers.

For the first time in the country’s history, the Ministry prepared the legal framework for elections to the Federal 

National Council, consisting of the Executive Regulations  for  the  FNC  Elections  which  were  approvaled  by  the

National  Election  Committee.   Various  electronic  systems  have  been  developed to  facilitate  and  regulate   all 

processes and procedures, including:

- Electronic system for dealing with electoral environments

- Electronic candidate system

- Electronic campaign monitoring system

- Electronic voting system

- Winners Announcement system

In this regard , the Ministry has made a number of achievements, both in dealing with elections and incoordinating 

the appointment of members of the Federal National Council.

21
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11
Government

empowerment
indicators

 21
Operation
indicators

8
Initiatives

Achievements

Ensuring that all administrative services are provided in accordance 
with standards of quality, efficiency and transparency.

The Ministry develops and improves its internal and external services and operations based on the best global 

standards and ensures that all institutional requirements of government are met at all levels of the Ministry.

The Ministry of State for Federal  National  Council  Affairs  was  awarded  the  2019  Stevie  Silver  Award.  in  the

 category of “Best Human Resource Management “, beating out more than 4000 global government and private 

institutions from 74 countries.

The Ministry of State Federal National Council Affairs was awarded as the best human resource team in the GCC. 

This was done during the Gulf Government Human Resources Awards, 2019 held during the seventh session of the 

Government Human Resources Summit in the presence of a number of individuals and human resource managers 

in the region.

    The ministry received a gold rating from the Human Resources Investors Foundation, which was evaluated by 

the Ministry of State  as part of its participation in the British organization Investors In People. The first stage is 

aimed at measuring the level of enterprises investing in their human resources,  which assesses  the Ministry’s 

performance on all the requirements for certification of human resources investors. Assessment of the Ministry 

continues in a series of stages towards the achievement of the target. 

22
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The Ministry applies international standards  in  its  operations,  including  quality  management  specifications 

(ISO9001:2015) .

Global Environment Administration specifications (ISO14001:2015); and  Occupational Health(ISO45001:2018  

and Safety Administration specifications (ISO45001:2018 ISO14001:2015).

The ministry has achieved a top ranking and become the second best federal authority in happiness, quality of 

life, loyalty and employee engagement, according to the results of the happiness survey of all federal agencies. 

This result followed the implementation of  an  integrated  system  of  initiatives  and  projects  that  pursued  the 

government’s goals.

The Ministry  has achieved the second best performance in human resource management  on  the  HR  Maturity 

Index in Federal  Government  standards,  which  has  a  new  mechanism for  measuring  the  development  and

maturity of human resource management competence and practices in Federal Government institutions.
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The Ministry has developed an integrated and effective internal and external communication system in support 

of its strategic plan. The methodology ensures 100% coverage of the Ministry’s activities.

Development of smart communication platform and election platform Internal Disaster Recovery Project (DR) 

(standby  environment  project  implemented  at  Ministry  office  in  Dubai  to  ensure  business  continuity  and

uninterrupted services).

The ministry is interested in developing a website  and  constantly  diversifying  topics  based  on  the  needs  and 

expectations of the users of the website. The quality of the website reached 90% in 2019.

The Ministry’s financial strategy  is  aligned  with  the  UAE’s  national  vision  through  optimum  allocation  and 

effective use of resources within the framework of the Federal Strategy.

The  ministry  contributes  to  the  promotion  of  engagement  with   SMEs   and    has    developed   a   Supplier 

Commitment Charter  that  regulates  the  relationship  of  suppliers  with  the  Ministry  to  ensure  a  successful

 relationship. 

57,339

6,145

47,139

Number of followers on twitter

Number of followers on Instagram

Number of visitors to the website

24
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indicator Achievement

Proportion of innovations resulting from staff suggestions

Innovation rate applied per 100 employees

 Number of improvements to key processes  and services implemented as a
result of innovations applied

60%

35%

11

Achievements of government potential indicators

The Ministry strives for innovation in all aspects of its work in order to fulfill the national tasks entrusted to it, the 

most important of which are Federal National Council elections. Innovation also existed in fulfilling its mission of 

coordination between the government and the Federal National Council and in spreading a culture of political 

participation in UAE’s society.

The Ministry works to develop the creativity and innovation skills of government employees by enabling them to 

learn the latest innovation tools and use them to develop organizational performance through various courses 

and workshops. The aim is to impart knowledge and sharpen the skills of the employees.

Enhance the culture of innovation in the organizational work 
environment.

3
Government

empowerment
indicators

 3
Operation
indicators

3
initiatives

Achievements

Forth
 strategic
objective
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The ministry held a patent for implementing an intelligent system to attract talent and job seekers at job fairs. The 

integration of this system helps to significantly reduce the time, effort and cost of managing human resources and 

identifying and selecting the best qualified talent in line with international best practices.

The  Ministry  organizes  a  series  of  workshops  and  brainstorming  sessions  to  engage  with  the  creative  and 

intellectual groups in society. The main issues related to its areas of work are presented and divided into a series 

of topics that are discussed separately in order to come up with a set of creative and innovative ideas that meet 

their desires and aspirations.

26
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The Ministry of State for  the  federal  national  council  Affairs  for  the  covenant  national  federation  of  during 

International Technical  Colleges  in  Dubai,  was  organized  to  initiate  the  election  to  enable  young  people  to 

participate in the  development of the electoral process in all its stages and contribute to the deployment of the 

culture of political participation. 

27

The Ministry, as part of its participation in UAE Innovation Month, has launched several innovative initiatives to 

promote awareness about the culture of political participation and representative life in the society. The Ministry 

launched the You in the Federal National council application, which simulates the real-life experience of attend-

ing one of the sessions of the Federal National Council and following the government’s interaction with the FNC 

council members’ questions through audio and video clips of the discussions via virtual reality glasses.

    The application aims to enrich the knowledge of society about the nature of parliamentary  life in the UAE to 

inform them about the work of the Federal National Council and the efforts of the Ministry of State for Federal 

National  Council Affairs to  strengthen  coordination  and  cooperation  between  the  legislative  and  executive 

authorities for the benefit of the nation and its citizens .  
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The Ministry has developed an  electronic  voting  system  that  includes  smart  cards  based  on  biological  data 

(biometrics) to verify the identity of voters on election days instead of using traditional paper ballots. The system 

relies on special electronic encryption technology to count and calculate votes according to the highest standards 

of accuracy, speed, transparency, reliability, and information security protection for elections.

28
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Competitiveness reports

A glimpse of the UAE’s performance in global competitiveness reports in 2019 among indicators relevant to the 

Ministry’s areas of work. 

The  UAE  ranks  first  in  the  world  in  terms  of  women’s  representation  in  parliament   on   the   Government 

Competence metric of the annual competitiveness review, issued by the International Institute for Development’s 

world competition center. This achievement is a global recognition of the  Decision  made  by  His  Highness  Sheikh  

Khalifa  bin  Zayed  Al Nahyan, President of the UAE, to raise the representation of women  in  the  FNC  to  50% .

The international parliamentary union praises the progress made by the  United  Arab  Emirates  in  the  areas  of 

empowerment of women in parliament. The United Arab Emirates is among the top four countries in the world in 

terms of women’s representation in parliament, where 50% of the FNC was made up of women at the beginning 

of its 17th Legislative Chapter in November 14, 2019. This is due to the tremendous support women receive from 

H.H. Sheikh Khalifa bin Zayed Al Nahyan, President of the UAE. 

    In its report, the inter- parliamentary union valued the participation of women in the elections to the Federal 

National   Council   held   in   October   2019,   adding   that   the   largest   increase   in   the   number  of   women

parliamentarians was in the parliamentary elections held in 02/2019 with the United Arab Emirates in the lead and 

followed by Dominican Republic  and Uzbekistan.

    The Edelman Trust Barometer 2019 has ranked the UAE as the second most trusted government in the world. 

This reflects the progress that places the country in advanced ranks over a number of countries in the world.The 

leadership’s keenness to support all  development  projects  and  to  strengthen  national  cohesion  between  the

leadership and the people.

   The UAE ranked second globally on the Government Efficiency index in the Global Competitiveness Report 2019  

issued by the World Economic Forum (Davos), and came in first place globally in the Efficiency of Implementing  

Government Decisions sub-index, as well as the second place globally on the  flexibility of Government policies 

index.
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Indicator# Indicator source  The best within
 the gulf states

The rank of
UAE

 The Freedom (House)
2019

8

2

168

2

UAE

UAE

Kuwait

UAE

Questionnaire

Statistical reporters

 The government
 guarantees policy

stability

 Public confidence
in politicians

Political rights
indicator

The favoritism of
government officials

1

3

2

4

Indicator# Indicator sourceIndicator type
)survey/statistical reports(

 The best within
 the gulf states

 The international
rank of UAE

 Inter-Parliamentary union
2020

 Ease of doing business
report

The World Bank 2018 

Global competitive report
 WEF Executive Opinion 

Survey 2019

Global competitive report
 WEF Executive Opinion

Survey 2019

 WJP Rule of Law Index
 2019

4

40

3

159

4

54

32

UAE

UAE

KSA

UAE

UAE

UAE

UAE

Statistical reporters

Questionnaire

 Women in
parliament

Government’s
response to change

 Efficiency of the legal
 system in challenging

regulations

Political
stability

Sound and
accountability indicator

Rule of law indicator

Rule of law indicator

1

5

3

7

2

6

4

Indicators of international competitiveness related directly to the Ministry’s work activities

Statistical reporters

Statistical reporters

Statistical reporters

Statistical reporters

Questionnaire

 Ease of doing business
report

The World Bank 2018 

 Ease of doing business
report

The World Bank 2018 

Statistical reporters

Statistical reporters

Global competitive report
 WEF Executive Opinion

Survey 2019

Global competitive report
 WEF Executive Opinion

Survey 2017

Global competitive report
 WEF Executive Opinion

Survey 2017

Indicator type
)survey/statistical reports(

Indicators of international competitiveness related indirectly to the Ministry’s work activities
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Ministry’s future plan 2020 

The Ministry of State for Federal National Council Affairs plan is based on the UAE’s vision to develop a flexible 

government with forward thinking   leadership  and  a  clear  vision  that  seeks  to  ensure  the  happiness  and

wellbeing of its people and relay positive messages to the world.

Ministry’s
strategy

2020

3 initiatives  10 activities

 15 indicators

Improving the efficiency and

effectiveness of cooperation and

 coordination between the Government

and the Federal National CouncilImprov-

 ing the efficiency and effectiveness of

 cooperation and coordination between

 the Government and the Federal

National Council

39

 Promote a culture of
 political participation
 among UAE Managing

 the Electoral Affairs and
Political Development

Ensuring that all

administrative services are provided 

inaccordance with standards of 

quality, efficiency and transparency 

Ensure that all administrative 

services are provided in accordance 

with standards of quality, efficiency 

and transparency

 Enhance the culture of
innovation in the

organizational work
 environment Embedding a
 culture of innovation in the

corporateenvironment

44 initiatives  83 activities 

113 indicators

10 initiatives  24 activities 

 26 indicators

10 initiatives  15 activities 

 26 indicators
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 Improving the efficiency and effectiveness of cooperation and coordination between
the Government and the Federal National Council

Promote a culture of political participation among UAE

Ensuring that all administrative services are provided in accordance with standards 
of quality, efficiency and transparency

 Enhance the culture of innovation in the organizational work environment

- Developing coordination and follow-up processes between the government and the Federal National   

  Council.

- Developing cooperation between the government and the Federal National Council.

- Developing processes for providing information and its sources for decision-makers.

- Increase community interaction with programs to spread the culture of political participation.

- Implementing awareness activities to spread the culture of political participation.

- Establishing and managing a parliamentary election information base at the state level.

- Ensure that internal and external communication is achieved

- Efficient and effective management of financial resources

- Managing procurement in accordance with global best practices.

- Apply the best human practices.

- Promote a positive work environment.

- Provide the latest of IT services

- Building partnerships and cohesion.

- Develop the strategic plan and performance measurement.

- Building staff capacity in innovation.

- Improving of processes to foster innovation.

First

 strategic

goal

 Second

 strategic

goal

Third

 strategic 

goal

 Fourth

 strategic

goal
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Ministry events

Annual dialogue meeting of the coordinators of the federal agencies

Meeting with the General Secretariat of the Federal National Council
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Honoring ceremony for Ministry partners

The eighth session of the forum to build political awareness for university students

Neighborhood councils

Events to promote a culture of political participation
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Youth activity

The youth

Women
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We care about your health

Federal National Day and Flag Day

Internal events for employees

UAE Innovation Month

World Happiness Day
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